
 

 

 

 

I, Steven May, Chief Executive Officer, hereby give notice that 

an Economic Development Committee Meeting will be held on: 

 

Date: Tuesday, 27 March 2018  

Time: 1.30pm 

Location: Council Chamber, Wairoa District Council, 
Coronation Square, Wairoa 
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Economic Development Committee Meeting 
 

27 March 2018  
 

 

The agenda and associated papers are also available on our website: www.wairoadc.govt.nz  
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1 KARAKIA 

2 APOLOGIES FOR ABSENCE 

3 DECLARATIONS OF CONFLICT OF INTEREST 

4 CHAIRPERSON’S ANNOUNCEMENTS 

5 LATE ITEMS OF URGENT BUSINESS 

6 PUBLIC PARTICIPATION 

A maximum of 30 minutes has been set aside for members of the public to speak on any 
item on the agenda. Up to 5 minutes per person is allowed. As per Standing Order 14.14 
requests to speak must be made to the meeting secretary at least one clear day before 
the meeting; however this requirement may be waived by the Chairperson. 

7 MINUTES OF THE PREVIOUS MEETING 

Ordinary Meeting - 31 October 2017 
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  MINUTES OF WAIROA DISTRICT COUNCIL 
ECONOMIC DEVELOPMENT COMMITTEE MEETING 

HELD AT THE COUNCIL CHAMBER, WAIROA DISTRICT COUNCIL, CORONATION SQUARE, WAIROA 
ON TUESDAY, 31 OCTOBER 2017 AT 1.30PM 

 

PRESENT: His Worship the Mayor Craig Little (Mayor), Cr Denise Eaglesome-Karekare 
(Deputy Mayor), Cr Michael (Min) Johansen, Ms Karen Burger 

IN ATTENDANCE:  J Freeman (Interim CEO), Mr K Tipuna (Economic Development & Engagement 
Manager), Mr G Borg (Chief Financial Officer), Mrs C Knight (Governance 
Advisor & Policy Strategist), Mrs A Thomas (Te Matarae o Te Wairoa Trust), 
Mrs R Thomas (Te Matarae o Te Wairoa Trust) 

 

1 KARAKIA 

Given by Mr K Tipuna. 

2 APOLOGIES FOR ABSENCE  

APOLOGY 

COMMITTEE RESOLUTION  2017/13  

Moved: Cr Michael (Min) Johansen 
Seconded: His Worship the Mayor Craig Little 

That the apology received from Mr Paul Kelly be accepted and leave of absence granted. 
CARRIED 

 

3 DECLARATION OF CONFLICT OF INTEREST 

None. 

4 CHAIRPERSON’S ANNOUNCEMENTS 

None. 

5 LATE ITEMS OF URGENT BUSINESS 

Public Excluded Item – Wairoa Youth Services Trust 

6 PUBLIC PARTICIPATION 

None. 
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7 MINUTES OF THE PREVIOUS MEETING 

 

COMMITTEE RESOLUTION  2017/14  

Moved: Cr Michael (Min) Johansen 
Seconded: His Worship the Mayor Craig Little 

That the minutes and public excluded minutes of the Ordinary Meeting held on 27 June 2017 be 
confirmed. 

CARRIED 

 

8 GENERAL ITEMS 

8.1 ECONOMIC DEVELOPMENT & ENGAGEMENT MANAGER'S REPORT 

COMMITTEE RESOLUTION  2017/15  

Moved: His Worship the Mayor Craig Little 
Seconded: Ms Karen Burger 

That the Economic Development Committee receive the Economic Development update report as 
at 31 October 2017. 

 

CARRIED 

 

8.2 CHAIR OF TE MATARAE O TE WAIROA TRUST REPORT 

Presentation by Mrs R Thomas on the Made in Wairoa Farmers’ Market. 

COMMITTEE RESOLUTION  2017/16  

Moved: Cr Michael (Min) Johansen 
Seconded: His Worship the Mayor Craig Little 

That the Committee receive the report on the Trust’s recent activities. 

CARRIED 
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MOTION 

COMMITTEE RESOLUTION  2017/17  

Moved: Cr Michael (Min) Johansen 
Seconded: His Worship the Mayor Craig Little 

That the public be excluded from the following parts of the proceedings of this meeting at 2:10 
p.m. 
The general subject matter of each matter to be considered while the public is excluded, the 
reason for passing this resolution in relation to each matter, and the specific grounds under 
section 48 of the Local Government Official Information and Meetings Act 1987 for the passing of 
this resolution are as follows: 
 
General subject of each 
matter to be considered 

Reason for passing this 
resolution in relation to 
each matter 

Ground(s) under section 48 
for the passing of this 
resolution 

Wairoa Youth Services Trust  s7(2)(b)(ii) - the withholding of 
the information is necessary to 
protect information where the 
making available of the 
information would be likely 
unreasonably to prejudice the 
commercial position of the 
person who supplied or who is 
the subject of the information 

s48(1)(a)(i) - the public conduct 
of the relevant part of the 
proceedings of the meeting 
would be likely to result in the 
disclosure of information for 
which good reason for 
withholding would exist under 
section 6 or section 7 

 
CARRIED 

 

MOTION 

COMMITTEE RESOLUTION  2017/18  

Moved: Ms Karen Burger 
Seconded: Cr Michael (Min) Johansen 

That the Committee moves out of Closed Committee into Open Committee at 3:15 p.m. 
CARRIED 

 

Closing karakia given by Mr K Tipuna. 
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The Meeting closed at 2.16 p.m. 

 

The minutes of this meeting were confirmed at the Economic Development Committee Meeting 
held on  13th February 2018. 

 

 

 

 

................................................... 

CHAIRPERSON 
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8 GENERAL ITEMS 

8.1 ECONOMIC DEVELOPMENT & ENGAGEMENT MANAGER'S REPORT 

Author: Kitea Tipuna, Economic Development and Engagement Manager 

Authoriser: Steven May, Chief Executive Officer  

Appendices: Nil 

  

1. PURPOSE 

1.1 This report provides information for the Economic Development Committee on Council and 
community activities. No decisions are required by the Economic Development Committee 
at this stage. 

 

RECOMMENDATION 

The Economic Development & Engagement Manager RECOMMENDS that the Economic 
Development Committee receive the Economic Development Update Report as at 27 March 2018. 

 

 

SUMMARY OF ACTIVITIES 

2. NGĀTI KAHUNGUNU REGIONAL KAPA HAKA  COMPETITION 2018 

Wairoa will host the 2018 Ngāti Kahungunu Regional Kapa Haka competition which will be held 
on Saturday 21 April at Wairoa’s Lambton Square.  The competition will have thirteen (13) 
competitive teams with over 400 competitors, including two (2) local teams (current regional 
champions Te Rerenga Kotuku and newly established team Matangirau).  Ten (10) local marae 
have been booked to host and accommodate teams participating in this year’s competition 
including Takitimu, Hinemihi, Kahungunu, Tane-nui-a-rangi, Whakaki, Putahi, Rangiahua, Te 
Rauhina, Taihoa and Iwitea.  The organising committee is expecting 3,000-5,000 spectators, 
therefore this will be a significant event for the Wairoa district. 

The Wairoa District Council is part of the local organising committee and is contributing 
financial and in-kind support to the event to ensure a successful event and to demonstrate 
that Wairoa is able to host significant regional events of this calibre.  

3. QUALMARK ACCREDITATION SUCCESSFULLY ACHIEVED 

The Wairoa i-Site was successful in being re-accredited with Tourism New Zealand’s official 
quality assurance endorsement, ‘Qualmark’.  Acknowledgements to Kimberly Jones (Wairoa i-
Site Coordinator) and Angela Spooner (WDC Economic Development Officer – Tourism) for 
ensuring that the Wairoa i-Site was ready and prepared for the Qualmark evaluation.   

Qualmark is New Zealand Tourism’s official quality assurance endorsement programme and 
provides evidence that the Wairoa i-site has been independently validated as a quality 
tourism organisation.  It provides recognition that the Wairoa i-site delivers a quality visitor 
and travel experience. 
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4. LOCAL CONVERSATIONS – CONTRIBUTING TO THE GOVERNMENT’S 1 BILLION TREES 
PLANTING PROGRAMME 

A joint initiative hosted by Wairoa Taiwhenua, Ngāti Kahungunu Iwi Incorporated and Wairoa 
District Council brought together members of the Wairoa community who have an interest in 
how the Wairoa district can participate in, contribute to and benefit from the Government’s 
one billion trees planting programme.  Hosted at the Wairoa Taiwhenua last week, the hui 
brought together a variety of local stakeholders to initiate local conversations about 
opportunities for the Wairoa district.  Speakers included Ngahiwi Tomoana, Chairman of Ngati 
Kahungunu Iwi Incorporated speaking about a regional initiative called the Kahutia Accord, as 
well as local projects including work being undertaken by the Whakakī Lake Trust, Iwitea 
Marae and others. 

5. CONSULTATION FOR WAIROA CBD ENHANCEMENT PROJECT 

Community consultation for the Wairoa CBD Enhancement Project is currently underway and 
will conclude at the end of March.  Consultation efforts have included a community meeting 
held at the War Memorial Hall, a session at Wairoa College, an information booth at AFFCO 
and at Oslers, and meetings with the Māori Standing Committee, Wairoa Taiwhenua, 
Kahungunu Executive and Tātau Tātau o Te Wairoa Trust.  An online portal established as well 
as information and submission forms at the Wairoa District Council main office, the Wairoa 
Library and the Wairoa Information Centre.  The main questions being asked throughout the 
consultation period include; 

 What are the issues with the current town centre? 

 What are the opportunities for the town centre? 

 What should our vision be for the town centre? 

6. GREAT THINGS GROW HERE WAIROA EVENT 

A networking event will be hosted at the Wairoa Airport for Great Things Grow Here Brand 
Champions on the 5th of April. The Great Things Grow Here programme is a Hawke’s Bay 
regional brand that celebrates the great products, services and people of Hawke’s Bay and 
Wairoa.    

7. SUCCESSFUL SECOND TEST LAUNCH FOR ROCKET LAB 

The second test launch for Rocket Lab launched successfully on Sunday January 21 at 2.43pm.  
Council staff were available at the Bluck’s Pit rocket launch viewing site in Nuhaka to assist 
visitors with enquiries and questions.  The scheduled launch window opened on Saturday, 
January 20.  Over the two days, staff logged 333 visitors to the Bluck’s Pit site (93 vehicles and 
238 people were counted on Saturday, and 40 vehicles and 95 people were counted on 
Sunday).  By all accounts, the visitor experience of the rocket launch viewing area in Bluck’s 
Pit, Nuhaka, was overwhelmingly positive. 

The Bluck’s Pit site was initially selected as a safe marshalling area for visitors wishing to view 
a rocket launch during the test launch phase.  It was also selected as a viewing site and 
marshalling area to mitigate increased traffic flows onto Māhia Peninsula.  Given that Rocket 
Lab will soon move into commercial phase with more regular launches, and the anticipated 
increase in visitor numbers to the district wishing to view a rocket launch, it is important for 
Council to consider it’s mid to long term involvement with this rocket launch viewing area.  
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The important relationship with the community of Nuhaka is also an important factor and 
ensuring that they are involved in future planning. 

The Wairoa District Council congratulates Peter Beck and the team at Rocket Lab for this 
successful second test launch. 

See report “Rocket Launch Viewing” which is also included in this agenda for a summary of the 
breakdown of numbers and feedback from visitors across the first three test launch windows 
(May 2017, December 2017, and January 2018). 

8. WHAKAKI CATCHMENT PROJECT 

This project seeks to improve the productivity and sustainability of the Whakakī (including 
Iwitea) catchment and lake area to help create economic diversity, jobs and environmental 
benefits in the region.  The initiative is part of the government's Regional Growth Programme 
and is a collaboration between the Ministry for Primary Industries (MPI), Hawkes Bay Regional 
Council (HBRC) and the Wairoa District Council. The project seeks to partner with the Whakakī 
and Iwitea communities, including Iwi, farmers and foresters, to explore and identify together 
a common vision for the future of the Whakakī catchment.  The Regional Growth Programme 
is co-led by MPI and the Ministry of Business, Innovation and Employment (MBIE) and aims to 
increase jobs, income and investment in regional New Zealand. 

In July 2016 at the launch of Matariki REDS – The Hawke’s Bay Regional Economic 
Development Strategy, Nathan Guy, then Minister for Primary Industries, stated part of the 
plan would involve helping farmers improve their land productivity while meeting new 
freshwater standards. In addition, he indicated that MPI would work with Wairoa District 
Council and Hawke’s Bay Regional Council to address historical land use issues.  The Whakakī 
Catchment, with its highly erodible pastoral hill country, iconic lake and wetland was selected 
for a pilot project. The pilot is a collaboration with local communities and seeks to support the 
Catchment’s transition to more productive and environmentally sustainable methods of land 
use, alongside building community resilience and well-being.  

The project is currently in the final stages of the design phase, having completed the co-design 
process whereby the Whakakī and Iwitea Catchment communities shaped and defined the 
plan to move forward.  

The Whakakī Catchment has been an area of interest for some time, with an ongoing Hill 
Country Erosion Programme (HCEP) and a recent proposal from HBRC to the Freshwater 
Improvement Fund (FIF) for restoring Lake Whakakī. This project and these specific initiatives 
are mutually supporting, ensuring that efforts are coordinated, and resources are effectively 
utilised. 

This project is multi-phased and will also seek funding from the government’s Regional 
Growth Fund to undertake two initiatives during the fourth quarter of FY 2017/18, ahead of a 
funding request (over a three-year period) for project implementation. 

Wairoa District Council’s involvement, seeks the following outcomes; 

 Addressing land use issues to decrease the local community’s social, economic and 
environmental vulnerability to climate effects and weather events. 

 A change in land use will support a more sustainable income long term and potentially 
create job opportunities for locals and those wanting to return to the Whakakī and 
Iwitea areas. 
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 Ensuring meaningful and positive engagement and partnerships throughout the co-
design and management process. 

9. MĀORI LAND DEVELOPMENT MANAGER – TE MĀTĀRAE O TE WAIROA TRUST  

Te Mātārae o Te Wairoa Trust have appointed a Māori Land Development Manager to 
undertake a six month contract to work with whanau in making unproductive Māori land 
more productive.   The Wairoa District Council has offered funding to the trust to support this 
project to assist it with addressing the issues of statute barred rates.  Rather than a rates 
recovery exercise, this project has been reframed to support whanau in looking at options to 
making their land more productive.  Council will work with the Trust’s Māori Land 
Development Manager to identify land in its list of statute barred rates to assess if there are 
opportunities to reducing/removing the land blocks noted in the statute barred rates list, 
making those land blocks more productive and thereby reducing the quantum of statute 
barred rates on Council’s books. 

 

 

Signatories 

 

 

 

Author 

Kitea Tipuna 

Approved by 

Steven May 
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8.2 CUSTOMER SHOPPING EXPERIENCE INTERNSHIP REPORT, DJEFFREY CATS 

Author: Kitea Tipuna, Economic Development and Engagement Manager 

Authoriser: Steven May, Chief Executive Officer  

Appendices: 1. Customer Shopping Experience Report ⇩   
  

1. PURPOSE 

1.1 This report presents to the Economic Development Committee the research report 
undertaken by Wairoa District Council intern Djeffrey Cats.  The report is an analysis of 
the ‘Customer Shopping Experience’ within the Wairoa central business district, and 
offers important customer insights as we enter into the investigation phase of the CBD 
Enhancement Project. 

 

RECOMMENDATION 

The Economic Development & Engagement Manager RECOMMENDS that the Economic 
Development Committee receives the report. 

 

 

EXECUTIVE SUMMARY 

In September 2017, Djeffrey Cats, an intern from the Netherlands, began work within the 
Wairoa District Council Economic Development team.  Part of his internship was to look at 
perceptions of the Wairoa central business district, in preparation for the CBD Enhancement 
Project. 

This particular research was undertaken during the months of November and December 2017 
by way of an online survey, with the following problem statement, “What factors are decisive 
to optimise the shopping experience of current residents aged 16 years and older”. 

The information gathering technique undertaken for this research was by way of an online 
survey.  Based on the district’s population, a sample size of 361 completed surveys was sought.  
This would ensure a 95% reliability level, a margin of error of 5% and a 50% spread. However, 
the sample size had not been reached with only 161 surveys completed at the scheduled 
deadline date.  This decreases the reliability level to 80%.  This however, still offers the Wairoa 
District Council important insights into the shopping experience of Wairoa residents as we 
move forward with the CBD Enhancement Project. 

2. INSIGHTS 

2.1 The following insights emerged from this research; 

2.2 57.23% (over half) of the respondents are more dissatisfied than satisfied with their 
shopping experience within the Wairoa CBD.  14.47% is neither satisfied nor dissatisfied 
and 28.31% (almost one third) of the respondents are more satisfied with their current 
shopping experience in the Wairoa CBD. 

2.3 A majority of the respondents (68.56%) are dissatisfied with their overall shopping 
attractiveness. 14.47% of respondents are extremely dissatisfied. 73.03% of the 
respondents who are frequently buying outside of the town are dissatisfied with the 
overall shopping attractiveness.   
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2.4 77.85% of the respondents are dissatisfied with the range of products available.  Only 
12.03% are satisfied with the range of products available in the Wairoa CBD. 

2.5 100% of the respondents who buy 3 – 5 times a week outside of the town are dissatisfied 
with the range of products in the Wairoa CBD and 81.08% of the respondents that buy 
once or twice a week outside of town are dissatisfied with the price range available 
within the Wairoa CBD. 

2.6 94.97% of the respondents have bought a product or service online. 100% of the 
respondents earning between $20,000 and $39,999 have bought a product or service 
online. 

2.7 The majority of the respondents signalled that there is a necessity to improve the variety 
of shops available within the Wairoa CBD, and to establish more shops, especially clothes 
and shoe shops, which should be reasonably priced and caters to everyone within the 
district. Furthermore respondents would improve the attractiveness of the shops and 
area, e.g. paint the shops the same colour, clean the footpath etc. 

3. NEXT STEPS 

3.1 This report and data on ‘Customer Shopping Experience’ will be made available to the 
CBD Enhancement Project Steering Group to add to the body of information that will be 
gathered as the investigation phase of the CBD Enhancement Project progresses. 

Signatories 

 

 

Author 

Kitea Tipuna 

Authoriser 

Steven May 
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8.3 ROCKET LAUNCH VIEWING - ANALYSIS OF DATA GATHERED FROM SCHEDULED TEST 
LAUNCH WINDOWS 

Author: Kitea Tipuna, Economic Development and Engagement Manager 

Authoriser: Steven May, Chief Executive Officer  

Appendices: Nil 

  

1. PURPOSE 

1.1 To present to the Economic Development Committee the preliminary data that was 
gathered from locals and visitors at the Bluck’s Pit rocket launch viewing area during the 
three test launch windows scheduled in May 2017, December 2017, and January 2018.  

 

RECOMMENDATION 

The Economic Development & Engagement Manager RECOMMENDS that the Economic 
Development Committee receive this report. 

 

 

EXECUTIVE SUMMARY 

The Wairoa District Council has established a rocket launch viewing area at Bluck’s Pit in 
Nuhaka.  Bluck’s Pit was selected as a rocket launch viewing area to address two main issues;  

 A safe marshalling area for locals and visitors to view rocket launches during the test 
launch phase, 

 Manage and mitigate increased vehicular traffic flows into Māhia Peninsula. 

This report summarises the key findings of data gathered from locals and visitors at the Bluck’s 
Pit site during the test launch windows of 23-25 May 2017, 8-17 December 2017, 20-21 
January 2018.  

2. OTHER CONSIDERATIONS 

2.1 It is important to ensure the involvement and continued consultation with the Nuhaka 
community and local hapū, iwi and marae. 

2.2 Any further development opportunities at the Bluck’s Pit site need to ensure that it has 
the support of the local Nuhaka community. 

2.3 There are opportunities for the local Nuhaka community to be more involved and 
Council will continue to discuss these opportunities whereby there is direct benefit to 
the Nuhaka community. 

2.4 Council needs to consider its role in the mid to long term in the Bluck’s Pit site.  
Important factors to consider include; 

 Opportunities for more involvement by the local Nuhaka community, 

 Additional resourcing to further enhance the site, 

 The Bluck’s Pit rocket launch viewing area in a post ‘test launch’ environment. 
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3. SUMMARY OF GENERAL FINDINGS 

THE NUMBERS 

3.1 May 2017 

 Fourteen day launch window publically notified.  Three days (22 May – 24 May) of scrubs 
before actual test launch (25 May). 

 Number of people at the Bluck’s Pit site over the period prior to and during launch: 177 

 Number of vehicles at the Bluck’s Pit site over the period prior to and during launch: 105 

3.2 December 2017 

 Ten day launch window publically notified.  Test launches scrubbed (8 December – 17 
December). 

 Number of people at the Bluck’s Pit site over the period prior to and during launch: 410 

 Number of vehicles at the Bluck’s Pit site over the period prior to and during launch: 227 

3.3 January 2017  

 Nine day launch window publically notified.  One day scrubbed (20 January) before actual test 
launch (21 January). 

 Number of people at the Bluck’s Pit site over the period prior to and during launch: 333 

 Number of vehicles at the Bluck’s Pit site over the period prior to and during launch: 133 

3.4 What can be seen when analysing all the data collected over the first three test launch 
windows, was that the number of people visiting the Bluck’s Pit area per day increased each 
time. The first test launch window saw an average of 22 people per day. The second test 
launch window saw an average of 51 people visiting the Bluck’s Pit site viewing area per day 
and the third test launch window saw an average of 167 people per day.  

3.5 Increased media and social media attention about the Rocket Lab project meant that 
awareness increased.  With more communication about Rocket Lab and their operations 
after each test launch window, the number of people knowing and talking about Rocket Lab 
and its activities increased and people were interested in finding out more and seeing a 
rocket being launched. 

3.6 Not only did the numbers of people at the Bluck’s Pit viewing area increase but the latest 
internal data also shows that the number of rocket launch related enquiries at the Wairoa i-
Site increased as well.  

VISITOR PROFILE, EXPERIENCE AND EXPECTATIONS 

3.7 Locals and visitors who were at the Bluck’s Pit site were asked to complete a survey. The 
survey asked questions about visitor experience and expectations. 

3.8 When looking at where people came from that visited the viewing area during the three test 
launch windows, the data shows that most people came from the Hawke’s Bay region, 
followed by people visiting from Gisborne. When looking at the numbers of international 
visitors, Germans were the largest group. 

3.9 For the December and January test launch window, people were mainly in the Wairoa 
district for their summer holiday. The first test launch window in May attracted a lot more 
people specifically interested in coming into the Wairoa district because of the rocket 
launch. 
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3.10 When asking people about where they got their information from about where and when to 
watch rocket launches, most people got their information from the media (television, 
newspaper, radio). Road signs, word of mouth and online sources like social media are also 
noted as key sources of information. 

3.11 Most people that completed the surveys indicated they were only passing through the 
district or just staying one day.  

3.12 During all three test launch windows, people were mostly willing to only stay at the viewing 
area for up to two hours, which suggests that they had other things planned before they 
arrived at the viewing area. But other factors influencing this decision include the lack of 
drink and food available (especially in the hot conditions of the third test launch window), 
but also that there were no activities provided for people (especially for families with 
children) that they could do while waiting for the rocket to be launched.  In saying this, WDC 
staff noted that most people stayed longer than the suggested two hour timeframe noted in 
the data. This occurred especially at times when Rocket Lab increased their communication 
about their activities.  

3.13 When summarising the recommendation people gave on what opportunities they saw to 
improve the experience at the Bluck’s Pit viewing area, the three main activities were; 

 Infrastructure (improve parking and road access, public toilet facility, seating, wind 

and sun/rain shelter and a proper platform) 

 Provide drink and food 

 Offer binoculars 

3.14 After the first test launch, Rocket Lab introduced livestreaming capabilities. This livestream is 
available 20 minutes before lift-off is planned. With this new opportunity, people also 
recommended having something in place at the Bluck’s Pit viewing area to watch and listen 
to the livestream. 

3.15 Note: these are preliminary findings and a full report is currently being completed. 

Signatories 

 

 

Author 

Kitea Tipuna 

Authoriser 

Steven May 
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8.4 CHAIR OF TE MATARAE O TE WAIROA TRUST REPORT 

Author: Kitea Tipuna, Economic Development and Engagement Manager 

Authoriser: Steven May, Chief Executive Officer  

Appendices: 1. Report from the Chair of Te Matarae o Te Wairoa Trust ⇩   
  

1. PURPOSE 

1.1 This report provided information to the Economic Development Committee on the 
Trust’s recent activities.  No decisions are required by the Committee at this stage. 

 

RECOMMENDATION 

The Chair of Te Mātārae o Te Wairoa Trust RECOMMENDS that the Economic Development 
Committee receive the report on the Trust’s recent activities. 

 

 

 

Signatories 

 

 

 

 

Author 

Kitea Tipuna 

Approved by 

Steven May 
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